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PPCCCC  ––  11  ((������������--11))  
 

 

 

 
11..  Applicant Name (Individual/Organization)  [In Block Letter]: 

)���
���*� 
�, (�.�/ / 1��2�
)  

22..  Authorized Person’s Name (Applicable for Organization): 
�
3�,���� 1���
��� 
�, (1��2��
� �4�5) 

 

_______________________________________________________ 
     

      National ID No.  (6��*� ���7� �5)         Driving License No. (8�9��: ��9��; 
"�) 33..  Tick Any One  
(�<���
 =��>)      Passport No.  (������>� 
"�) 

 

 

                                                  Others  (�
.�
.) �
.�
. )9�� ������ ����?�_______________________________________________________ 

 

44..  Date of Birth  (6@ ����A) : 
 

d d m m y y y y  

 

55..  Permanent Address ((((B��* �C��
�)))): 
  Flat No. ((((D.�> 
:)))): ________ House No. (��E* 
:):______________________ Road No. (�E� 
:): _________________ 
  Village/ Area (F�,/    =����): _______________________ Upazila/Thana ((((G��6�� / H�
�):______________________________ 
  District (����)): _________________________________ Post Office (���I�):     _____________________________________ 

 

66..  Present Address (���,�
 �C��
�): 
  Flat No. (D.�> 
:): ________ House No. (��E* 
:):_______________________ Road No. (�E� 
:):  _________________ 
  Village/ Area (F�, / =����): _______________________ Upazila/Thana (G��6�� / H�
�):______________________________ 
  District (����)): _________________________________ Post Office (���I�):_____________________________________ 

 

77..  Contact Address  (�<�J��<��J� �C��
�):  
   Any One (�<���
 =��>)          Permanent Address (B��* /�C��
�)          Present Address (���,�
 �C��
�) 
  Mobile No. (�,���9� 
"�)t  _________________ Phone No. (���� �	
):____________ E-mail (9-�,9�):______________ 

 

88..  Occupation (‡ckv)t   
          Government Service (�����* 7��3�*)         Private Service (�������* 7��3�*)          Business (�.���)       Student (K�5) 
           Others (�
.�
.): _____________________________________________________________________________________        

 

    99..  Details of occupation (��	�� ����?): __________________________________________________________________________ 
1100..  Father’s Name  (����� 
�,): __________________________________________________________________________ 
1111..  Mother’s Name  (,���� 
�,): __________________________________________________________________________ 
1122..  Spouse Name  (L�,* / M*� 
�,): __________________________________________________________________________ 

 

I do hear by declare that the information and data given above are correct. In case of any false information I shall be liable to appropriate legal 
action and I shall abide by the overleaf terms and conditions. ()�, =9 ,�,� 1�.�
 ���K �<, G��� 1�N ),�� ��� �H. I G��N ��C� )�K। ���
 ���
� �3� �H. 
1���
� 6
. )�, )9
� ���* H��� =�: )�, ��� �O2�� �
�, I 	�����* �,�
 7��� ���. H���)। 
 

 
_______________________________ 
Organization Seal (1��2��
� �*�) 

 
_____________________________ 

Date (����A) 

 
____________________________________ 

Applicant’s Signature ()���
���*�    L�4�) 

 

OOffffiicciiaall  UUssee  OOnnllyy  ((AAwwddmm  ��O����O����O����O����O����O����O����O��        �P�?*��P�?*��P�?*��P�?*��P�?*��P�?*��P�?*��P�?*�))))))))  
Cash Card Number (18181818    ���6�>����6�>����6�>����6�>�    �.�	�.�	�.�	�.�	    ����������������    b¤î)t  

 

 
___________________________________________ 
Name of the Authority (�
3�,��
���*� 
�,) 

Paid Amount (1�N >���� ���,�
) ___________________________________ 
 
In Word (�H��):__________________________________ 

 
___________________________________________ 

Signature of the Authority (�
3�,��
���*�    L�4�) 
_______________________________________________  
_______________________________________________ Date (����A):_________________________________ 

 

 

Official 
Seal 

 

PPOOSSTTAALL  CCAASSHH  CCAARRDD  TTEERRMMSS      &&      CCOONNDDIITTIIOONNSS  

  

 

  

    

 

VVeerriiffiieedd  PPaassssppoorrtt  

SSiizzeedd  PPhhoottooggrraapphh  

(<�7�9�O� ������>� 
��9�6� K��) 
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  ����������  ������  ������������  ((����  ������)),,  ������  ��
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,,  ��������--��������।।  �� ��   ��!��!  
"��
"��  ++####--�$�$--%&&&%%�%&&&%%�,,  ++####--�$�$--%&'#�($%&'#�($ 

These terms and conditions apply to your Prepaid Cash Card. You must read them carefully. In these terms and conditions 
“you” means the Prepaid Cardholder and anyone who purchased the Prepaid Card for the Cardholder.  

 
YYOOUURR    PPRREEPPAAIIDD    PPOOSSTTAALL    CCAASSHH    CCAARRDD 
 

Your Prepaid POSTAL CASH CARD is an electronic money device. 
  
1. You can use the Prepaid Card at the designated branches & sub-branches of Bangladesh Post that displays the Postal 

Cash Card mark, around the country. Very soon these cards can be used in Postal ATMs, Bank’s ATMs and Merchant 
POS.  

2. This Prepaid Card can not be used overseas. 
 

3. Funds loaded onto your card will be held as electronic money. No interest payable.  
 

4. Your Prepaid Card is not a credit card and is not in any way connected to your bank account.  
 

5. Your PIN will allow you access to your money. Before using the Prepaid Card you need to make sure there are enough 
funds loaded on it.  

 

6. You will not be able to use your Prepaid Card after its expiry date. In normal circumstances we will issue you with a new 

card prior to expiry providing that the remaining balance is sufficient to cover the Reissue Fee.  
 

AACCTTIIVVAATTIINNGG    YYOOUURR    PPRREEPPAAIIDD    CCAARRDD  
 

1. To apply for a Prepaid Card you must be at least 18 years old, and a Bangladeshi resident. 
  

2. You must sign the signature strip on the back of the Prepaid Card as soon as it is received. 
  

3. We will require evidence of who you are and your address. We may ask you to provide some documentary evidence to 

prove this and/or we may carry out checks on you electronically. 
 

4. You must then activate it before the Prepaid Cardholder can access their account. 
  

5. To activate your prepaid Cash Card and receive your PIN code, please telephone our COC (Card Operation Center) 
Request Line on +88-02-9568142, +88-02-9555993, you will need to have your Cash Card to hand. 

 
LLOOAADDIINNGG    YYOOUURR    PPRREEPPAAIIDD    CCAARRDD    
  

Once your Prepaid Card has been activated, Funds can be loaded to your Prepaid Card in a number of ways: 
  
1. You may request withdrawal or load of your prepaid card at the designated branches of Bangladesh Post, where EFT 

services are offered. 
  

2. The maximum initial load on your Prepaid Card is TK 1 Lac. We may at our discretion restrict the number of load 

transaction requests. 
  

3. The balance on your Prepaid Card can never exceed TK 1 Lac at any time.  
 

4. We reserve the right to refuse to accept any particular loading transaction.  
 

5. We will endeavor to make your funds available for use within two hours of your request. Requests MUST be received 
within our business hours. Our business hours are 10:00 – 16:00. The cut off time for request to be processed within a 
business day is 15:30. 
  

6. Requests made outside business hours will not be processed. You will need to re-request your request the next 
business day.  
  

UUSSIINNGG    TTHHEE    PPRREEPPAAIIDD    CCAARRDD    
  

Detailed instructions on how to use your Prepaid Card are provided with the Cash Card package and you will need to follow 
these instructions. We will deduct the value of your transactions from the amount on your Prepaid Card as soon as they 
are made. We will also deduct any fees as soon as they are payable by you. If sufficient funds are not loaded on your 

Prepaid Card at the time of a transaction to cover the amount of the transaction and the fees, the transaction will be 
declined. 

  
OOuurr    LLiiaabbiilliittyy  
    
Bangladesh Post will not be liable for any loss arising from:  
� Any cause which results from abnormal or unforeseen circumstances beyond our control, system problem, consequences 

which would have been unavoidable despite all our efforts to the contrary; or  
� A retailer refusing to accept your Prepaid Card; or 
� if we do not authorize a transaction; or  

� if we cancel or suspend use of your Prepaid Card;.or 
� Our compliance with legal and regulatory requirements; or 
� Loss or corruption of data unless caused by our willful default; or 
� Any direct or indirect loss or damage you may suffer as a result of your total or partial use or inability to use your 

Prepaid Card, or  
� The use of your Prepaid Card by any third party.  

 

We are also not liable for: Business interruption, loss of revenue, goodwill, opportunity or anticipated savings;  
 

We reserve the right to inform the police should either party suspect that the Prepaid Card is being used for illegal 
purposes. In the event that you do not use your Prepaid Card in accordance with these Terms and Conditions or we find 

using the Prepaid Card fraudulently, we reserve the right to charge you for any reasonable costs that we incur in taking 
action to stop you using this Prepaid Card and to recover any monies owed as a result of your activities.  

  
YYoouurr    RRiigghhtt    TToo    AA    RReeffuunndd  
 

Provided that any unused funds loaded on your Prepaid Card are not invalid and you have at least TK 10 loaded on your 
Prepaid Card to cover the Cash Out Fee (see “The fees” section for details), we will refund the unused value.  

 
CChhaannggeess    ttoo    TThheessee    TTeerrmmss  
 

We may change these terms at any time. Unless a more immediate change is required by law or other valid reason, we will 
notify you of any changes within 30 days of making the change. If you are significantly disadvantaged by any such change 

that we make, you may cancel your Prepaid Card in accordance with our refund policy (see “Your right to a refund”, 
above).   

SShhoorrttffaallll  
In the unlikely event, for any reason whatsoever, a transaction is completed when there are insufficient funds on the 
Prepaid Card for that transaction (a “Shortfall”) the Shortfall shall be reimbursed by you, unless it is due to an error on the 
part of the retailer where the Prepaid Card was presented in which case we may seek the Shortfall from the retailer. You 

agree that once we make this Shortfall known to you, we may charge you for the Shortfall amount. We may charge the 
amount of the shortfall from any other Prepaid Cards that you hold with us, to any other payment method which you may 
designate at that time, or against any funds which you may subsequently load onto your Prepaid Card or on any additional 

Prepaid Card ordered by you. Until we are reimbursed the Shortfall amount, we may suspend your Prepaid Card and any 
additional Prepaid Cards connected to you.  

YYoouurr    DDeettaaiillss  
You must let us know as soon as possible by e-mail or by telephone if you change name, address, phone number or e-mail 

address. If we contact you in relation to your Prepaid Card, we will use the most recent contact details you have provided 
to us. Any e-mail to you will be treated as being received as soon as it is sent by us. We will not be liable to you if your 
contact details have changed and you have not told us.  

CCAANNCCEELLLLAATTIIOONN    OOFF    YYOOUURR    PPRREEPPAAIIDD    CCAARRDD 
 

You have a legal right to cancel your Prepaid Card up to 14 days after you receive the Prepaid Card (this 14 day period 

is known as the “Cooling-Off Period”). Under these terms and conditions, you also have the right to cancel your 
Prepaid Card at any time after this 14 day Cooling-Off Period. 
  
1. If your Prepaid Card is cancelled, we will immediately block your Prepaid Card so it cannot be used. You will not be 

entitled to a refund of money you have already spent on transactions authorized, or pending or any fees for use of 
the Prepaid Card before the Prepaid Card is cancelled or expires. 
  

2. You can cancel your Prepaid Card by calling our COC (Card Operation Center) Request Line on +88-02-9555993, 
+88-02-9568142 and confirming that you have destroyed your Prepaid Card by cutting vertically through the 

magnetic strip.  
 

3. If you cancel your Prepaid Card, once all transactions and fees have been deducted, we will arrange for any unused 
funds to be refunded to you. A ‘Cash Out’ Fee will be charged unless you have arranged to transfer any unused 

funds to another Prepaid Card managed by us, or you cancel your Prepaid Card within 14 days of receiving it.  
 

4. We may also cancel your Prepaid Card immediately if we suspect fraud or misuse of your Prepaid Card. If we do this, 
or we will tell you as soon as we can or are permitted to do so after we have taken these steps.  
 

In these circumstances, if we cancel your Prepaid Card you must tell us what you want us to do with any unused funds 
within 3 months of the date we tell you your Prepaid Card is cancelled. 

 
EEXXPPIIRRYY    OOFF    YYOOUURR    PPRREEPPAAIIDD    CCAARRDD 
 

Your Prepaid Card will be valid for 24 months. When it expires the card will no longer be valid and you will no longer 
be able to use your Prepaid Card. We will arrange for the balance of funds to be transferred to a new Prepaid Card, 

after deducting any outstanding transactions and fees (including the replacement fee). However, we will not issue a 
new Prepaid Card if you tell us in writing at least 28 days before the date your Prepaid Card expires that you want a 
refund instead.  

 
KKEEEEPPIINNGG    YYOOUURR    PPRREEPPAAIIDD    CCAARRDD    SSEECCUURREE  
 

You should treat your Prepaid Card like cash in a wallet.  
 

1. If it is lost or stolen, you may lose some or all of your money on your Prepaid Card, in the same way as if you lost 
cash. As a result, you must keep your Prepaid Card safe and not let anyone else use it.  
 

2. If you are issued with a PIN, you must immediately memorize it and destroy the notification. You must keep your 

PIN secret at all times. Do not write it down or reveal it to anyone.  
 

3. We recommend that you check the balance on your Prepaid Card regularly.  
 

� In future, BPO will provide your Card balance and statement of recent transactions via a secure webpage. 

  
LLOOSSTT  //  SSTTOOLLEENN  PPRREEPPAAIIDD  CCAARRDD  AANNDD  UUNNAAUUTTHHOORRIISSEEDD//  IINNCCOORRRREECCTTLLYY  EEXXEECCUUTTEEDD  PPAAYYMMEENNTTSS 
 

You must tell the card issuer without undue delay by calling them on their 24 hour lost and stolen card helpline +88-

02-9555993, +88-02-9568142 if you know or suspect that your card is lost or stolen or that the PIN or password is 
known to an unauthorized person or if you think a transaction has not been authorized by you. If you think a 
transaction has not been authorized by you or has been incorrectly executed you must contact Customer Care 
immediately. Depending on the circumstances we may require you to complete a declaration form without delay. 
  
We will investigate any disputed transaction or misuse of your Prepaid Card and we may need more information from 
you and we may require you to report the incident to the police. We will refund the amount of any transactions which 
the investigations show are not authorized by you, provided you have kept your Card and PIN secure, you have not 

acted fraudulently, or acted without reasonable care.  
 

However, if the investigations show that any disputed transaction was authorized by you, or you have not kept your 
Prepaid Card or PIN secure, we will not refund the transaction amount and will charge you an Administration Fee. 

 
DDAATTAA    PPRROOTTEECCTTIIOONN 
 

In purchasing the Prepaid Card you agree that we can use your personal information in various ways. We are the data 

controller of personal data given to us in connection with your Account. We will process personal data in order to open, 
administer and run your Account and to deal with any enquiries you have about your Account. If we suspect that we 
have been given false or inaccurate information, we may record our suspicion together with any other relevant 

information. All personal information given by you may be checked with fraud prevention agencies and may be used 
for the investigation of fraudulent activity and crime prevention to meet our obligations. 
 

We may monitor and/or record telephone calls we have with you or your additional cardholders to help us maintain 

and improve the quality of our Customer Service or as required by applicable law. Please note, you must agree to 
receive account-related emails, confirmation messages and other important announcements from us as part of the 
terms and conditions of this service. 

 
CCOOMMPPEENNSSAATTIIOONN 
The Prepaid Card is an electronic money (“E-money”) product and although it is a product regulated by the Financial 
Services Authority, it is not covered by the Financial Services Compensation Scheme. No other compensation scheme 
exists to cover losses claimed in connection with the Prepaid Card. If you choose to hold a large balance on your card 

(such as £1,000 or more, or the equivalent in another currency) you understand and accept the risks of doing so.  
  

TTHHEE  FFEEEESS  
For all associated card fees, as well as loading fees and limits, Please visit any of our Postal Branches, closer to you. A 
Summary is presented below: 

 

OO NN       AA PP PP LL II CC AA TT II OO NN   

CCAARRDD  IISSSSUUEE  FFEEEE    Tk. 30 

  

  

LLIIMMIITTSS  

��  Minimum amount of initial load TK 10.  

��  Maximum load amount TK 100,000/-  

��  Maximum total card balance TK 
100,000/- 

  

UUSSAAGGEE  RREESSTTRRIICCTTIIOONNSS  

  

��  Primary card holders must be over 18 
years.  

��  For full details please refer to the Terms 

& Conditions. 

OO NN GG OO II NN GG     FF EE AA TT UU RR EE SS     AA NN DD     CC HH AA RR GG EE SS  

RREEPPLLAACCEEMMEENNTT  CCAARRDD  FFEEEE    Tk. 30 per card to replace, lost or stolen card. 

BBAALLAANNCCEE  EENNQQUUIIRRYY  TK 5 for per Balance Enquiry. 

LLOOAADDIINNGG  FFEEEE//  DDEEPPOOSSIITT    IINN  OOWWNN  CCAARRDD  Tk. 5 for per load. 

WWIITTHHDDRRAAWWAALL  FFEEEE  FFRROOMM  OOWWNN  CCAARRDD  Tk. 5 for per withdrawal. 

FFUUNNDD  TTRRAANNSSFFEERR//CC22CC  TTRRAANNSSFFEERR//OONNEE  

TTOO  MMAANNYY  TTRRAANNSSFFEERR  
1% of transferred amount or Tk. 10 which 
ever is higher+Tk. 5 

MMOONNEEYY  TTRRAANNSSFFEERR  ((WWHHEENN  SSEENNDDEERR  HHAASS  

NNOO  CCAARRDD  OORR  VVIICCEE  VVEERRSSAA  
1% of transferred amount or Tk. 10 which 
ever is higher+Tk. 10 

PPIINN  CCHHAANNGGEE  Free 

PPIINN  RREE--IISSSSUUEE  TK 20 for per PIN Re-issue. 

CC LL OO SS UU RR EE  

EEXXPPIIRRYY  Card valid for 2 years 

“I have read and understood the terms and conditions and voluntarily accept them as binding on me and hereby sign this agreement” 
 
 

                                     Applicant’s  Signature                                                                                                                             Date 

 


